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MERANGKAI MA.SA DEP.4.H PUBLIC RELATIONS 
(;("Sot!& Arum Yudarwatl 
Rinjtoson 
71,t,,..,, ... """"P"'"'- ,_ ;wr,i,,p<IJ'flll - ... p.blir 
rrlolltNU """'ltf'' .-,,.,.,,. pmj,fl \...,..,., ll,..,... t,J_,. It</ 
ob,. aJbar, .,,,,.,..J, ,,,., rotct hllulf11, :!""" 
pcr4<c..,r.,,.pn f'Ubl,,:, m,1110,u; un• /<1mN·faklu, >'"'$ 
�.11ZQriJiin111, ,nta ptJ:l,c "'"'-• ..,1.i.u. Jffl&IUI 
np,, YM8 �,,., <ma d/uJ/ur, dt11tun llu,-n 
"-"11 >ui ........ ......» dlf'O'II p,,1,/u, rtfllA)IU. 
Abstract 
7J,,r Mlkk �I# .., •l-r � /•r= of p,,/»t' 1'/41Wlfl., 11.1 o 
pr,frrsio... /11 ,q,«.pc dm am,t,.• JnidH i.tto 1'trtt ,,,-. 
111,') '"" tllt dn<'IIJI""<'"' of f'l<bl1<' H.tlat/u,u •11d rll<' 
""1-"'-Ulll /o-"'IOf' of Ill dnl'l(,r,wlll. ,-,lie � <'fflltt 
arid lk<' 1r11WM, """""""Ir,,;;>,, of /'wJ,lk Rci..ou..u. 
Pe111antar 
Memah1imi p11M,c ·�ldrrwu bubnlab b�I Ylni mud1l dan 
...,,.,,h•••· f'ul,la, ,duli""-' ,nc,w,11:n, pcrk<ml>on� )'"'11 Ollk"f> 
dm-,,is. 11:liyik taklOf 'f.lll� me"'f)Cnir,m,hi p,,uhlhao l�rscbul. � 
11&11hny1 UIWl mmip<naru!,i ..,_ dop,n pwbl'.c. ,rl.,1ials. 1\llll,lll Ill 
mc:mfoku,,k., pWII po:Plaparan masa llepan fl<'bl« ""'""""" ,,.Wp, 
.,.....,,.h f""r"'i <;,,:an khLJ.a,< 11.Jll<>n ,,. akin dibai:i :ncr,j.,di 1ilta pnkra 
babosan yami put..oiOOUll:"n publir m'UlUl, >e1ta fmk1D<·f1k1111 yang 
me�JlPlllh,n)I, dlkl r,,J,11� ""'"""" stJ&l4n a.e�.�lmi�an 
y,,n1 u,rjo,J;, .. ,.. d;..kt,i1i <Ieng,• """'I"" daa ..,., m1<, .,.. .. <lrr'-n 
1,,J,!ic rek>,_ 
OINmlka l'ubflC R*llll[lons 
hlb/lC fflUOQIIS $0C& .. !Clkrhiuu dipo,h,1o,l �JI ......... JCPO<n 
huh""p, :mr.no nrgooi,,a,,i iL.nput,m.:n11. l'cmalmn,m ini mo;:umt,,.,I� 
b�ny•k in1,1p1e1asl d1Jam imple11en1�"'")' Y�,11 l�rnJd11n 
memmtlulSJII let'lllgllfl&I" bah.Ian k<1i,ltlji.t:a,,.,11 i-,ran pob/1< n:1• 
,UIIU ... u,:gauhny, Pr..,M\::om.rn ioi do(><'ngandu <�•h �rsr,ckuf 
pr:�•n ,uj,..n d>Jilm arganiwi. U,s;i j;i,,,Jt d�km <.1P"'Y$1 yarg 
bcroritntMi paw profn. mab p,,t,l1<: rt!IM""" ,l�rn,f"'lkln -e.u 
•lat b1n111 porn....,.,. ·r..i .. pmng jy r-,J>l,e ,.,,m,.,,,.., d,.,1.-,11w:t 
AIM dfflgu l(llnunik� I"'""'""'"" ,nur•m br<1m,'111i;. 
O•l•m "I*)• mem�ri �jcla.<::in l<'ni:utg ,�.-.., p,,hlK. ... r..i.,,,.,, 
1,lo bel'cr1p1 atlldfflllSI ya1i: ,.,nrub, mco,l>tn��" pe:ot11J"!llll11 
berLoiltn dcng;in pnil<H p,,1,1,r ,v;L.,U>n,<. Gtun,� .:IOll Hont (I �1,.1) 
ml!L'1lny", tnemfonn, 1.<1ihn pnktck pub/Ir rl"Omo,1.< te cblatn emp>l 
n,odcl, yaito IMpn:rY ug,,1tfry modef.pu/Jl,c r�m11Jtr � """" 
""'J ..,,,,,mm/,:.,,/ ,.,o,Je/, dmt ...., • ..,., iffm"""'"""I -,.kl. M«d.o 
mehhl1 prabek w�,c "luWO#IJ hc,d,....,h� poll komumkasln);i, 
tffil!11111.1 d<hm lal l'IJ'! iafom,o�i utan, orpaisasl dcns�n !Jllbhknya. 
Mot.Jc.I 71<.,.,.,.,., �1,,..,.e,rlr:al n,er.urul >. (lru"'I dim L.. Ouo,i� ( 199?) 
lebih ""'ruplk.•• -"'""'"' ,.,.,.,�. "'""'"·"" mr�I l"'"ll dipmrda� 
idu.l leblll mo�11 tombmui lflllr11 '}""'"""""' d;an OSJlffl'Jlt'lll· 
cal ,nc,J,t, 
W.bup.1n <kn , i li.w· I"' .Jai,�, • �) mt."1, 10,I d.ln .,.,,,,,,.,,noJ paf;- 
"' 
/,r ,..,,.,;,,,... dwiuaf! lllfllog objek�f. Kmlde1i -ms a11u �lhldri, 
bffgani ..,, P""" P<JIJM:lotlf i<'""°""'i, yq bdoo•& k:bib 111'1',U Jl'll! da,w, n 
pi\u "'8".-.i Ji:,,p�sep,> up<ntin&OM)'L Di .... .,\,., ...,m,d]an, 
b.11...,.beflrut hubwig•nQIPllisalldeng,,o pU!iill;1T11 �ih dit<:m1>1tian 
pmll llricn!asi �ut>unsu )'•r� h:blh �nt"rali p,o:,b, ffllnya kc,j1...,. 
- jwtru l,.,�;k l'<nU,...., M-"...li. lcb,b adlll pa,Ja ktdua l,eia:, p,lm.. 
hahW bi1..t j.,tlJ pilwk le hl,1. Dtltm ha) m, <i1woi, r1oj,.,.,, hub11113an 
1l,.m menip,:nga,"hl r"�lrk �1111 mule! p,ib/lc tt:lmfr,,,_, )"-.ng 
di.,iola,,k..,,. V�rial>el y111i n><mp<ng:uun, pr.- oda1i �duan)11 llin§II 
l.omplok.,. D, ,.;,.,;1,l p!'ndek""" k,..,�ngOMI d,po�ui.,.,, Sout,pbentul 
rel.,,,_ dengtn kontd,nyt b.lnulgl'.aH •l•n mo11i>uruhbn model /!#tile 
""""""' !lllg bcrl>alt-bc<a. ll.lnu:gta:i .. j., ""'7-""1)' syffl!f'nrrrul 
,.,,,,1,,1 t""I odul. Upi bi. ... j,,Ji """4cl t..ia •hu m=be-ritu �.JSI 
tet'xiik. M,..Jn!l' s:ij,. llagi d1l.oo, U�IYI mcndub,c iJCnJJII .. nukw 
pra1 /Jg<'ttll)/�blmly mo.kl 1t..n mcrr�ribn >0lo,,i 1crboil:, 4l.lU 
I"'- """yct,,a,..., ; .ru, , ,..,, i �txlwt ... mab pu&hr 1n}corm., ,;,,,, �cl 
leblh 1<pal, n1mut1 dalam ur•Y• mtmbemut opin, puoht mlb .......,. 
tnm,c,il llfQokl ,kan t110fflbo!:1illn 1,,sil lebob opt.irul. 
r.1.1 l.llwr 19% Ootirr, J. Orunigdon L Orulll8(d1Lom l..11Uitn0tt. 
oul 20:I-') .,.ftfamp>ilo., m:><kl ban: 1em,u051�•ll�l ;x,!Jl!c ,.,,..,.,_ 
bo!:rtlH1rD!l ha:,il !Uec tcrl,11!.,p J2J cri::ar.isa<ol di tip aegr.,. MtrekM 
mcoemukao r�,11 ftlhw1 pr1rk1i•1 pult/fc rt/�r,,o,u y•ni: bcrha11J 
""""i•lmlltu pr..io;l l'••til•� rrlarlM� """"'u frth.l ll121Jh 1rerd;;, yang 
meaggu,r».kan "r/ten,.w _,,M of f)l-rya., ""'-.,...Y rac,iu·. Model 
ini me"""'P"k., �lwi Jr:npn pubJ.tny1 J:*11 c!u1 lulub YM"II 
tic!JCbtlugan. r.,,Uet.pilb//r •d•MII.< y:ug efektlf monurut model a!I 
mcn,p.,bn Wil!dt,....,ll!U dui prn,,k ffll'<k:l """'"""Y"'J-lnn,/ 
don JK",,·K"O)' )y1ttm<:lrr,:,,J. Muing-rnuin& pihlt 1kan ,ulio� 
lllUlpe""'11" umuk r.tcndapri.ln kcup1k111n. O..l,m kondtsi 11!1. bi.<.. 
""J" yug ,.,jod, lKblah mumi ...,_m,vl ,,wdd, !'filu �lu,al al 
rn1na dotllr,,..n1 ,;o,,611<J11" mm.:ob.o rntnd1n �ubl.k u11uk '"""""'"' 
postc'li (>lpn1usl aiau bi• "'"'Jtl l<'IP(ll mumi coopm,IN!n Mt>dt,/, ya.i:u 
,i1uul di ,.,.,,. publik ""'"NPnabft tornwul...,i ""1,il; IIIC)'u.illlmr 
�111<1111 coaliti,.,,, ll)tuk meacri""" rn<ill pubhl<. Po""'° 1enp1, dari 
•i!U>ll'l i,u � •,.,,,.....,, lO<K"", r-,1u <!rJC.t111$151du publik w:rtl· 
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KO .... O, """''N- ......... , K .. , .. ••- ......... �&N ,..,_ .. , 
.......... � •«•n0N0 C:,-..,M MaN-.,,N 
Uplyi unlllk 11e•nun pcqJd:ts1n 1cntanJ! pm:1ck public "'" 
li,,,u lcrus t>crl,njul Talmn !9915 bcrd.,!oo:bnp,:ndi,i;m pnklclp.,/,1,c 
�. do l,odi.., M�._,,, ......,'I\,;,. .. , J;o<u,ult...ou � 10,.Jd 1 ...... ,,ru. 
aJru1'1 rt11o•pr-.:1c1 mod,:/ du""'-/ i11f111c""' """1d (Uuim,xe 
eial aKl4). Meski ke<Wny1 masuk k,trgori 11,mc.lri JUmun d.ip.11 
momberiklll konlrilmsi b:agi perwah:nnllll pulJllc rrlmW,,S. C,,/1<ral ,11· 
,._.,,.,.._-,,., mutld mc:wak i I i U. Ii, ,1.,. p,hl,c � daii JK:,_haour Y•"II 
m�n1illanlan �iHis di nci�r1 lai1 )"•ns berbtda hud.ay1oy1 d111 
111:mb,1ubl<.an -.onn,: ya1i,: 1111:m;1h:11n1 bual;a, budiya,fflill lSliad.Jl 
m•ul"-n •i•t.m poliril< <l _..,. t.rw<l:>ut. S.,..,.,.,1.,.. it,�-/ i1tflu· 
-.., bcrkomuffll .. i unluk ... ro:,ipa; lclcpltalao bl:r,.,nu. Mu,lo:l mi 
me,nberilwn pemwhoa,uu buu b•hWO hduu p;twk um> *""'" 
min jilankui p!Ulek ,-.,bile �/JJrinm, karc11u11asi 1g • a asi� 111<n yu ;un 
MrJ1egi koinun.b5L 
..._, 
NEW MODEL OF SYMMETRY ANO TWO-WAY 
COMMUNICAIIO� 
({),, .... 0-,,. 4 a-... IWS Joh.., L.Koi..- «.ol. l((L< W) 
' 
- - , ......... ,- 
c;:, - G) (j; _,_ 
• ,_ -· • - -- ·-- 
@,_...., ...... 
...,./111.willleWtlr;U/�altick fl"J,IJ,., •I r .... ,ll-1�.olri.11-..,t¥ 
11"'-i)l(pllti.ll;upn prnrmaj IW!ft9R0019"1!Qk.- ill,jlfm Ul"')'I 
mt: •-'-�,.. Ill',_ 
a,i,. .. ,..,1., : """"-'ffi-4<'_,...,'!'qba\c�Mi*tl 
1lh....,._ 111U1\111<ulb,,. ,1._. P1'1H"lot1t1!W!W W nu,,.. "((liiW 
, ... lrilill r......, �l r•�hl.al yua ,-upd,tif Pfl.,;l1>< 1�•••n1 
.... I ,,-11d.,..r,t1t>Jl'liw"'u11i],l.,NM.W,....ftlht� 
""-"' Jlnll. Id!!� ....,t.,.. ,tilowh,,WO,• ""'' ili1u:w., did!""" 
oblkl!IN. 
t -""RI din l'lran. t2U}I I Jort1 -Ila ftf\lllbl:lr'.>U.#1 fd'llfrllil 
rMNH •• it,11,.,,, &... r.llmt11nl ,.,.,..n, .. ,illll 
··- - 
• 
re .. ,.,,"". ti'l,,h.,., own, Ofp,,sq� ;.,...lDdW/11""' � 
r«Wlua..W.klclfun•p,i,s--,.,.. ... �,\.�dm 
p#Mc .... _ S.....l \Wd.."--' i!...,p,lkltffl'tnbaibti kola.\� 
.i,btlnr�'III..,(�. Utri\WIJllluipoolliud �Id ......... 
.., 1&11P,• Wffljltfol - (IJ�rtlidl alt,An �uqh! ffll:.IIIJ\I 
aip,, ... 11 n.1...., 11..pr.,p;,,� 1,ou.,.r··  dl;,a,ptllli lllrti 
l ,_. ,! 
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M-tu• ,;,rut� orpnl<:m )'Hi mcmbowa md,,ni1mc te,ja scr11 
ffl(nJ:JllOrdkan orpni,.,i mcrul"'i 1ujuu mganisasi Orien1lS1 
urpn 1)a" -""'"' krcsc klleru:a 11: IJMI , nya ptncruuin priorill,tl.. Da him 
""'°"it.Hi pu• ditemb•ngku b1xhy, o,vu,.u, ,en• r.1,...,,fi 
....,.... 
l'lbor·f�km 111Cm:, 1 �, ,:bit m• I ""*"'' i..si iu la b ya,c tc:n udlJJI 
mcmp<11g•:uh1 pcrui pwlK ,,.,�rlbM. �ru plltlllc r,:/nrffJIII 111,><l 
diU••• d.,J .,..,..,_ tuj""n p.113 •k"" """'''", l""""J'W' ocrti, ,;i,...,c�i 
m1upun taktlk unNk llM"flC3!l',IUIYl- Kual,fikll'li do,i Pf"kli.inya, yliw 
kornpclCR!li 1.lan tc:ln,np,lan !3"gdunilill. llbn m<!DetlhlUII pc,nn yang 
doi-,t .ima .... L F"'-- fol,, ..... y.,ns-,fCIISUUhi din,mib _.i,. ..... 
ptflln pubic ,eu1W dJpat d1lih.n m1;,,. f!ll!Nr J 
hdl llWal Jbad 20,dun11 b1"'i.! incm,ndlt,g•ti penlirg pubhsiw 
dan hubun,e;on dcng,n rr.alil $ch>gfolpt,1Jul'\lng lfgman ,....._. u, 
..i•il.oh pub/ii, n'i,,tiott< dlfu��an l'adl porHg;h..n oboJ 20,..,;"''l! 
1uo1111a1 wketol!Xr unNk llll:� kchll11�.an mtl'\:Jo., pcn,np,,N1t 
,...l(i , ,.,.., d rfu npi k:wl ,r,hllpi """ yc�r in r,l<'tl'as i . Publi<: rd.uU!tlJ Jtp 
bapo:;1111> ... 1�pi l"'J•W• 1,c:,b.!i infot11:"'I unr.k ,.._..neptaknn 
-™""'" d�Ol',ID l«lompak puhlik poru1ial J:UM ...cngl1indari 
mn.11,h. Dalam h;,I iii p•Mir ,...r,,,.o,u h,my,, 1,,;rpe,�n 11:b1.g1l 
p<nllllnl Stj;,. � 1i<l:lk lcrlibffl 1l,.hm1 1"'11r;11hun i,,; l'Q'I•· 
p,.,,.,, ,,.,hi•� .,,lat><- .. 1t.i1jum<)'I me<g,,lami P"'"'t,,h,n l''"B 
a.it.up betni:i.lro., y1i1� dart aklivua.,. tattibl ho11,eml m.,.jatli fuegsi 
deng;i� ta-u,ung iaw� ,1rmcjik. Pub/fr rvlatirm., �,pc,u 11111uk 
membotii;un J,n mcnj.,1,71 hui,..."J.'n J,:"!S"'' (Ullik vir.l. l'<rubthan ,nl 
di•llJlll•P ,o;:bapi """u b,,.._ah be5ar d.llJm praku:k l'Mb/i,; r,JarWIIY, 
y»ilu dmi ,.,,.. se. i,ebisi ll\Cf\Jadi rrurujc:r hubwnpr, Olg,tniltii 
ikngiu publlk�Y• l"la11011W/> ""'""�nil 
1·«�11 ,,.,hi,, rr/«1/,,,., ,.,,g .,.,.,,.]_. nlch Dro,om d•n Smith 
dit<:k,,.,1�,l,.bo. nico1aw e,u;.:,1 pen 1. y111� eqxn pra,;ri/Jn; ro,,yr11- 
nfrt,1ion f•rili1t111>r prM)le111 S<lh1nr fa,;ilrmor don -u•l�ulion 
u:rlu,Jdon.oleb OotltT �1n llrouln(l'986)d1�d,,r111"1u..i, wa,j.cti pcrao 
m>n>jMi,l ,Ian t,kr,bl ichi, 'lllj1. 
P,,tan � manlier bubtt� beekalun �g,n rai<:oi.,,i ,-J,­ 
lic n.1•1ion., yL1g 11.bll ilgi fnkus pad:! U.1ivi1a1 ,Im pni<luk ha.ii alhir 
,...._.., <>•�- ... ..__., "'"'-• •••• •r••M -� ..,,,_., 
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..._._.. l>D"'"""' ,_l'UIUI um• ,., ... ""'"" .. 0 .... n,NOa, 
,.._..,cR•.,..,-• o .......... M-.....c.-. 
1<pc:ru oim!>ol dati im•t=· tojli kb1h f*11i tuj'"'• "'P""""" Y""ll kbih 
be""' Penn p,,blrc rtl"rrOIIS leb1h dJrl xked;u inltniul 51mbohk 
rn<rnbmluk irrug,,. mri ""'"'l"'._,,n rcrp•;h1,1n rch11 simhofik il.:rn be· 
lw,iutlll. l,�,..P' 1iwl >&la•ni,1)• Jib lalD. di>,,:ru.i ik:ngiw, ,,.t,,:rnu� 
rclul 11nat1 p;injll'IJ ll>!a .. orp�i derrian putliknya. Stp,,ni 
dikmr•bn olc� OMLnJi (ihlam Cropp & l'inc"Os 2001): 
F r,r p,J,111: "f11!wn.) ltJ be I YI 'liM l7y IM lNJ,,'lln"4nMU ti - , 
praeni,;,,u, ,,,.,.,, !,,- uhl� "' a,,_,,..,., ,�,., ,1,,,,. ,g,,,.,, 
Cclllln�111� ro tpal a{ lNa. o�i:!lli()tt{ by bui!dinr lc1tog­ 
"'"" �ha.to,mrl ll'latk,,,sk}ps -..ill/ st1»1<i;k pt<bllc - lhOJ< 
.,_,, .. ;r..,.� ,i.,, .J,;!"J' <'/,,.., "'11"..h.,,,;,,,, /#/ to �<;c<,mpJ..I, 
f1iicir/ ,nt,.,1ot, fs/. 
l'c= 111<b/k M1111Ct1S �1,i beo1ut m:.ujomon rcbsl (rrlurfM· 
,,J,tp "'"""'S""""'') ha111ti:)oci fflO'!'ih d>lom 1:ihap �w•I ('C�tmmDJ;3n 
<la• n1<n1b!i1ull,:•n waktu. 1'n3p J&n J1<nll)ll111111n ylln� C"llk•p h.<gl 
pnkt,<i Ullltk =-•(11:aMy:t. N;1mun p,<temho,'V" ti�'"'&"" «-ldot 
QIS3Dl!-aSi D1'nll01111 fll'Nk �llldo,u IJIClllh�I pe'IUI lcb,h. )'llDg oleh 
Cropp dl.n Pinrull {20JI) dllcbul � Otl"nl'11UUIIU/ p<n11iou1�� 
0. ,in, f"•b/1� ,..;,,,,-., ,..,.,,,bf"" les;,.;,,. .. 1 ..,,uk d;""'I"''�•� d:.l,m 
Jaµran 1op m1r11jomco. �car;a peouh mowakill or:,µrni-.a,i dalam 
mcmb1ngun rwlli lkngin pm stakd1older. Ocng1n dcmiklru\ pwb/lc 
�,1,,.. ld,tJ, ...._..,� d .. om ko,oln.i <k,ml,..., "'P"; .. ,;. 
FW>lu<l f"'1>1n f"'hl;,. ""�'""'' l""II 1•loh "'mf"I r-it• ,�h"I' ,.,.,,.. 
,ri:,u/o,w{ posllllNlfng l>uk1n ber'JMI m�D1�:l.lk..n petan·peran lain 
ilCh<lu"Tlnya Pa� d:isi111y1 udak Ida hn�• wu peran saja yang 
d;.f'Janbn. ""'"'�" .--,-p<r�JI ,.,.....hut .. i.,g mdaoi;kop, fi"'�""' 
perM:ir.hang11, pc:rlll ,..U.c ,,.J,,1/rJru,oll"I, Cn,pp d., PM,us(2001) d,pae 
dwl11! 1Mdi. N!'A/:tsu: I 
Etlk4 PrDl"eil 
l;,'OIU9 pttanp.,txk telan<Nlfmtmillki looscWcnU r,,:dl pcrl�r }I 
c1iklr profe& Y'llJ. 1Ullllllu1 p.1111 pnktisillya. lndMdu yang bcrprolesi 
,._1,;ov, .... """' ,,.,..i... ,...1,,,.,,,,, iN,� �w, k:� tl.ri bl<l.t•·M..W. 
SUllu J>"ofc,i. J>mf�d,n,akmi !idlagoi (Br,,ndti• d•fam Pu<pitaningn,m 
2003:11): 
""""'-'"' ""'"""""" , �.,,,. _, ... ..  CUN �-,. T.-o .. 
_ ... - ... ·--· "··�- _..,, __ 
�J""'n yar.g p,uJa ... ,.!ioy,, lfll!"ff'rl.,mn pd,11/llon J'#ltg 
•ifu111vu h,mc. /11,c/,,!J,,u� yuni ...,..,,.,.gtur fl""K"''h""n 
dJn s.,111,ro1 talrap rcnrntu kwrJWMIUL Y""I hubt-d11 Am 
g/i.rd,r U<Ul/1t111, ,,.N8'llna•io icb,cdi,klUI dtm k«r1iap,1n 
M-! 1�n,lu�srbog1onbu,Jrw,nd"Of'IAg 
kin, "'11t l>u.i,i,, ltonya J,,,., J,ri .,nJ,,; �np, 4<fn ...,b,,J,,,. 
uoni tulat dl�rlftlll �i �· L._�i/1111. 
S.buoh p<�crp,n d•!""I dikal>bn �Ii sebw.h protCA lwu! 
mela htl I""""" 1t ""'' u. Mcou ru I Carlow ,i. n •,•mm,� r ( �''." � 
& L·ffl'l8 :!OJI 22.l)adl lirrn llllutr l"ri<r'nl'>l"8,"•• rm"•" ya,,., ..i;.....,.1, 
dt:ni:ai, ( l )�mp.1WI peUrjain 1 u sieoogai pektr,U• pt:�u h {Ji<// MM: 
uc.cupa11Ui1) b•kn puuh \O'lll!D, j!) mun,::ulnpi iud1J�l·ll!Sllt"s:' 
ptndl,l hi, )"""& """" 1,...;i...., I"' L,i a..,, (l) •"""=ntul,nyo ... ,.,._, ""'"'"· 
(4) i<Unya �,igilaian poli1i1 ""'"� pc:1lin<lwlplll 1i:•t...l.,p ,.,...� 
p,of�s, lxrdal.ubl Ulu31ln h:d:u111., fl) pengadopsbln �bulh hdt 
r, • ..,,1 ,••,g ., .. ,pu, pmr�,l. 
l!lita r,rofe,.i «11,lnl dap:.1 ,l;p:,hlmi mobJui kh<"'l"'prndob:,n 
l)Jy, llong &. RDl>iru: {2UOI) mcng.dtn•ifikt;,;i llddn!I 4 pcn:k:bl>ln 
dalam mcl1ha! po115ip lbJI system N*a. hndehlln �1'ttu. loi11al: 
4. SubJ«1r.Js,n uu inJi11tunl ma""'""· r•n1 "'""Y•01po.h.11 
hlh"• nliat ...,. !IWIU priliSlp c1ita Y•llJ: obfet11r, okb karen,nya 
�K KO<.ii¥1du l,c� m,tak1U11 apo Aj1 sie&rn.11 diy,DJI ny;o 
"" biezw. Olch heh<...,.. F<•k...;, ptnd,l<>Jrm ial di1ilai 111"bl,!l;ai 
p:nd<bun y,ng 1111211jj Qis dib.niHng kttill,O t>endehdan )<'"3 t,Jn. 
,,..,<lop,, lam t..:,bbn detg1n "" (!1b prof,,,! disauapaiLJn ulc:h 
I lick.son f.!(OJ) rutb 1 ·Su.,m11 fur c ..... m.,.K»l!Jnl · dosck.,lll"rJklla 
<lleb 1be: lr1<1ii111e of Public Rtbl!QIII of SillppOR (/PRS) • SNJ.rJakiiy, 
ad,. oc,pu!uh is, t>erkA,ton cttka p,u/'�i � n:lfrio,i.>, khususny• di 
""' I. ""-•1 
E11h pnil:1i$I loh1h dip •• i:uuhi nlch morll dao n,1.;.011,; 
�'l'"''""J•ln Yfflj: dmtt-kl S<iicl()n,4' Hal ini bba J.Ji dipe.g,rahi 
olcb aaanu. kcnd,>i -iaJ po1,,;i, ciao bwday,. 
l. Pruf...,loul 
s«iap ,,_lasi pn:ifcsl ;od• umomny,, ld:>h meroilild too,: cok. 
-,,u,, d•I..,, I 'M�ICknJa mt>,h wl11 unlJk diber!a�uU/n. Bclom 
•d1 sanl.si rni jcla, tn"3<.bp pel•ngg•ron y•nt J;r�hbn, 
�i� kmtrol ><Uhl dilakob.n. Elil.<-1oUIU prnfe'!oi Plln 111iol l•r�• 
.J.rlam h11mn}.l di:og.in prur.,.; laln, ""Jl<rli nib j11nulls. Rclui 
p1 lnll.l ,,.J,J,,- ..,,.,,;,,.,., donfillJ, j"'""lu bu, 1 ak mcndlp.1 I sorow,, 
IIOTlllanll bc!l,a1 t1,n dong., i!'U lla"i •ndoli. S...1 , , r,lo,:i hr..JD:111 • 
ai�•n1tan f>•d• ke�rc1}u11 du kcq1 "'"'' yang Jaliag 
......,..,lllunp:Aa. ....,,u� h1<=na aaa kontl,s1 !er1tfltu teti..:..lug 
lllffl)'Ch.:ibun salah �•u p,hD: d.!,m ko,,di., Y•"f! i..,.,h. Doll,,11 
h 1l•ung:a n J•• ktill p,,bli'r .,.Jnriun., de npn Jtl""' Ii,: 11111 Ilk me rJ-"111.n 
1danya n:la.i ,•ni; c1is. mab ktr.J�nya hams .. 11111 mrnJai'I 
profesior, 1 [j UllCI) a. 
J. Polttkal 
KiJN.1151 poli ik UlUI 1w,rnpcnprutii j,1,nJt)'II btln,s�i su,1u ....,.,. 
le.._. jup <Ir aini bhnbl 11CG.i. KtblJ,IW du fllflll)1 .,..,h• 
cid.lt d..pat .lep.,s don IISICm pnli, k ytny d.J,L,<lllw, 
• •• 
D.et..,uHugi,:af>1•• dut;• �l�ics, y�"' molih.,1 �td . .:i dffl - benar 
a"'" u 1, 11 <uDlu r,n.�,k., <;. b,1, <,,1,1 ,,.... ,, Im�• i,d, b h otilu po,. V,c 
rtlanMS ut1ut 1,d.it rni:n)oblubn infdmus, yug ni:11yna1iu,11, 
T�fro/Qgtca/, )anglcbih mmebnkln � uslJ nkh,r dmi sua!u 
1i11<1u•u <lnip•d• Pfll'l<,•ny1 Melakul.n 1Jn<laku yng 
mr-ihn dtin>["k l""�,f-.'"""'""Y" m<'rof"'lun .. 1,h <atu 
con!Oh dalam pendekltm ilU. 
SiruaU(),u:/ t1�1cr, yug CICllCkanlan b.lhw, hdalran 111upun 
�'f''"""'" J"''I ..ih l<og>,ul"1,g I"""' ,.;,.,_,; l""ll ""'�Dllkupio11. 
Mtnurot f"'no:khllll ini. jiiu, ,,.,.,,.OJ Pf•l!isi hao)� "1cn<k1nbn 
p,d;i pelldekalln d,.'()n11.1Jos,Cuf, blSI. saj.l �lal1111y, n,crugilan 
poblik. Ponduatan mi � ntenye,mlXlngkan penikkallUI 
J,.,.,,1>1,.8;,..,1 d•� ,�1.,,1,,1,c•I pn� <lne<>pbn r•�• 51!1<.u! 
l«len:u. .!>cb:lp,i o:,nl<lh aJalah """Y"apan t,,:h:n,J\'I mfomiiu, 
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4. CullJlral 
Bbda)'I bln)"III: bcrkorillW domgan "mlrJ unJ ,,,.nn<n. le.hi,w 
·,.1r.,a/ly oe,u/1/..,' ..-..._ ..... •r"-"'1 ,n111L,J. _,,...,11 p,•ltl,,l 
put,ltr """'"""· 
5. IMiglllj du ndal 
.!iuku din 1gaN be,lcai1111<le11san � aib di dania kerjl piib(ir 
r,:/,,tto,u. ll<t.:"'f" con!<>knyo odalah d1lam p,1k1<J. pcnuu.>n 
.. 1"'8le di m,:,Jia. pititan lollO dan pc!ICl\tUJn ...,,kr. 51ntu eo,'" 
• tidtalr.111clu,w, kCJl<n:ayun -u "IJ.lfl'" ou., S<IDI, l""'lotan 
bu rub dUI lrus&l"I bl,nk 
,. 'l'n,do d.., i..l•- 
Mo:,i,ny1 in,e,rttt ninJt dan mn,1 perv$1lwon muhi na,ion1l 
akan mu1h1w1 lonti:J.uen�i b&gi S"'41u ncg111. lsu 1ut..tng 
cbpk>i1ui lc,wg, J.orja don ,umt>c, day, lalnny,. lak ,,..,,; 
nwtl!lia sen, pemoda>n huda11 �ma n•t•"' pc!nllllm m<dal 
<bg1n n<g.trl d, m,u1J pc""°'liun nu 1x:, .. 1, mmj.ti ml pen ling 
dlolam JMnib1hasan u1k1 prolcs, t'rokllll (Ubl.<' rtlutlfllu 
"'"""''� unhlk ffll'Mrwlc.onc"" ffll'nillglllkan <11t< . ..,., urJ• }'I� 
mampu mmit,,:�1k>n b.ry;, .. ,n d1 1aphpcr$111"*"'1 )'lngW3. 
l"k:-n1li:on pub 1o.n11ni,,11 rocnciplll.:.tn dib hl!lr,iS y,n11 bolik don 
poru .. ba,., y,ng 11,buk� do, ""'"""'"" manjaJI ,.,,l,h 101u 
p:-111;icfan d1lw cbkl p.rofni. 
1 S--QI 
Ungd,mU.,.Wkao d1 s,n, ldol*h ""' �,U. """'Ill t,,,rk11tu d,tr,g,rn 
,.:,o�h P""duk ..,.,111 <Ian <Onllloiklll. <cpor'II m>u.llh �>I<. clpla. 
p:mblij1lan. I.ct ch i•a �OOlpl( d:!a bc!'ITICdi1, RN maAbh 
-· . .....  ,  
S.OtlflJI pt,bl'( •LlilliN4� ...,,,ung bulan """"$ 11111 hulwm. 
mm\lll d•l•m pnllra�kny1 mcrck1 perlu 1lhu itnrag manlah 
la,ku.,, Ker}" f"'hlic �/aUQm dc1111n t,.gian hubm n<rmng 
odukl:lany• hcuoi>,okan. Di .. ,u �;,.; $<><)1<1ng 1,.J,!u" rcloM,.. 
lfffUI 1ecp;:i�uml.k rnc:nyunp.lbn kdllairo organkasl d.an 
..crnm11 [lglj" pada p11bhl<. n,mun lbn lo<'gt hutum 1dJ bl;ony• 
.......... ............ ,. 
... 
. ' 
··-,. -� .. • .... � ... - "'• •••<1•<1.v- 
bl s-11111 +ld.J. JIIII• di�11 �nun rrnrl&hilJii� fu•mrro r,wt>lill, D� Iii 'tlll\kl1/nbul i!.,J • .,, pnL'ld.,e11b J-'l•lbt. !J. ,.,.....,, 
M,...t.., r.�u,�1 �l.;,,n b>plt. )1111,( �r � fll�b palHll.,.,1,111 Jf�1, ..... ,,1111QM1 )UlB.llilM 
��J lli�11t1ul pllilil.11y, 1',a.,,,. •111.i,upa. ..... n. ...... i.,111,, hi� 
� Jlllllhi:, lcn;U111,u �· il�<:>l<!r Urllll ffll�lh.r '<a>d"" 1-,,.1,� rw "'•il•hpc1.tt1r,J,11,r td.o� umili "'IIJI ami;4,11 hlll.wg,n dm81111 ,111""' .. .i.., .. am..,.i..u:, la1r11.....i- ""tw. i;,,,u, 'l'n!Jam,n llthn,, tn,n� W<11111- lt. &ni.,..,.,,m 
J.l.>dah I� r.,c;ll)j;lj '41lb M11 h<l 1Wim Jl!.i.ilcl dllat /ubJA' ,,..,I� llq�.or.1<1 ,,.,.... .... 11Qk.1wa1, ,fillLIJ. !I.Ii 't'l lh,11tj.ll '>la.1:ip> Jup !lc!ltil, ��ho o,pnl t l:ok..l..p 1 .. ,�."l!lUII ,-., � \l'purwsl lln�1ut;iut i,npefu: ""flll!�i i-r,wLnll'Qt l�z,td,,l;.., "P•i.....i 
�L. -.1,J <"lll,p l..!rnllli:b b L 1<'11--hl, W'l\'"f fl(, ti, IIL'"tlf.1111 ptrllati,i11, 
<>:> """""'"" "'-�d:w,p1bl;�J'Gllr.tn,ul l,N>lp.W-cb ,,...� tr,J- <J, .._�., p,ortJ11. EtoLt r.rnfoq f'<"!!tf uai..� JINMin:.aa •UDIIN:I d.lje 1num1fan,.., ,-,.,�..Jc-..i "n"" 'laQ lllng_�ll ......... b 
�f'qt,;...'1llfn ...... �11i;i�<Xl.l!t..:i.i�}l..MI ,...,,1.;c��k, .... � .... 1>ld JIUIUIIM (l'l�tz::$1) lrt»! IUll(w ' 
litll,I - tc.i..,h...., •lcch Mc�J111�h trYMJ ,1;�,; li:h.lf,d tc!)!lmrµ.l1111a! &1• b,1crn,n......, ' o.llbllw loetlU'IJt kra.r U111 uJafi. ,.;.,Jumr,h pclht•ru me1a:11.11b.n w,i.:i,..,,v J.....i. ..,.1.,1 
�-kPllll'11pa. Uicl!llllo:11� �ll!n11U1� "'Ub.111t!l!la(11pU.1h 
dlj11t �1-11'"...t.u ,...Ml Ii" f"l!'lil•)'l 1t.u1M �b:iUn)I mtflittil)ll.ll.111 tc,,,4:i.v_ .ltl,a1111• � llll,, l 11N ""- �uJ.rl,,., 5 f.nJOI. P'�"°"' J'f'MI- �It iJa '"l.!'m�1 J'fflll l'lr."1�i.U ti.ru,u� ltwllb oc111l1l11.r� ie,� q,,!ub -ck"1p.,1,. � )'u:w J. illt'*q 
l'tallt,; r-,lif"' � Glib b:Jkr,n,,'lllj"'":i.ll> ,km! 1cb.ltm ll1:,,, al.bot Rllll)".I k� ln'.bal J- tti. W.W ,,aa dik:nma. Wll\lln,a:t,o '--f�A11t ��p.>U.l lli:ft. 
6. studl,d,1,.,. """ ..-lyll'.J 
tt.hlir �lar._petlu .......,j,min don rnomb<,ik.., l11ru,mas11:rt.,01 
plld;i p..,.,. ptn�&•ns uh1111 ,ebagai d.uu P<•rb.illan tor,r1111sa111. 
F. ,._,.,unity 
Ad• /,,,i>crupo1 "'" brrl:IIJran d�ng�n lr>m""II"' ymrg p,cr/� 
m�,.jull, fH'•h,,111111 puMir •�l11ion,, y,,,,,. tfhhuluh fXl/111., 
priujal'JI. kroutuiu,1 fa>iluas kD,,,w,,uu. du11 .J('b,f<l"tl"I 
d rnn,peri1t1r• 
Puhlie Nl>rio,.. �do ""'"J<IIO/n ar/1111:,,, p,aftdr. p,.hlic �la,on:, 
ya"! l'fiJ dolt,,,. lfb!fl)./taJ,q,." ,_.,,,,,,go,.. 
9. ml/cs 
Prat11sJ p<ll�tc; 1elu1on, Jcring Me11ghuJ,,p1 trmk t>c:ru,,.,� 
lhlJpn liln8li'"'I{ j,,"""1 .,....,., ... .,.... fJaU/m lu,f WI ptu�m l'lbli< 
rdal,....,. ('<'rii fri,,1, �1:11 da11 ,,.,..,,,,.8!,'"I" .tr,d ,.."$ """· 
/(). rublic l'(-1,,IUJIIS J,'Nt:lrno,�·r, 
r, dmt p11r, he m.l!iou M.-mil:Ji '"" l:J!li"lt 10 � ell u,r,,,i m,·11,"o !JI' 
c/1ro prr/,J/"l'" ,i.,,, ..,,,.,..,..i,.,,,JJ).,,,. p,oj..-riMtJlwnr, 
l:t1bprof.,.. oleh ln1<:nia1"""'-<l r,,t,1;,, R.L,1ioa.,A1o,._,.....,. (lf'!V,) 




loi.,s,;i... _,., d..orl �· ufWIJIW. )'11111: o;ie n1ai,gku1 11ani.br nur.d 
din rr11u1� ranJt b,,il. H,I in, �,1i:a;1,n di!ng,.i,r Ji.na ••••• .-J• 
.. IIPl"ln w.,.,«, j)ffUUJUt stru. k\ldr: C!il yang du:tp,d;a1i 
l'tr� .. iu lnbai!op lilfn tlwn •=. di .,ni dia�,r b .. �.ha.n J)l"llli.�i 
d>Janr «L.,i ka;i• lknsau lb:,r din a1a,,,,rny1, oep;n1 0tnj,lanba 
prkcrjaaa dcaR,)n kdu1ur1n. meash,.d�n kilnflil<. n,t.,i•i:• 
k<rcrratain )'lllJI doho:rlhll. 1i.fak mcru�ik:ln, 1,d1l mcncrim.1 
ton,;,., don ORaJ1 1 • .., din •id:>t mc,,,..,.,ra:tan pc:mb;,yanrn oc,ne;,lu 
t>ttd-.. his.ii yw,� d,c,p:ri 
3. Pn-Hatu ltrhadap 1<1ludap m<:di., du pul,lil: •m ...... <.i •inl di>o1..,. 
tll,hw,r J)l"1<1l'ii puMk relations harus 111<n.P,1raai kcpta11npn 
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